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Key Indicator - 5.1.4 The institution adopts the following for redressal of
student grievances including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organisation wide awareness and undertakings on policies with zero
tolerance

3. Mechanisms for submission of online/offline students’ grievances
4. Timely redressal of the grievances through appropriate committees

NAAC DVV CLARIFICATIONS

METRIC NO Particulars

The institution adopts the following for redressal of student
grievances including sexual harassment and ragging cases

1.Implementation of guidelines of statutory/regulatory bodies
5.1.4 2.0rganisation wide awareness and undertakings on policies with
zero tolerance

3.Mechanisms for submission of online/offline students’ grievances
4.Timely redressal of the grievances through appropriate
committees

5.1.4 The institution adopts the following for redressal of student grievances including sexual
harassment and ragging cases

Implementation of guidelines of statutory/regulatory bodies

Organisation wide awareness and undertakings on policies with zero tolerance
Mechanisms for submission of online/offline students’ grievances

Timely redressal of the grievances through appropriate committees

P R

HEI Input : All of the above

DVV CLARIFICATIONS HEI RESPONSE
1.HEI needs to verify & check all the uploaded | 1. HEI has Provided all the necessary supporting
documents and provide all the necessary supporting | documents/ functional link for verification
documents/ functional link for verification as per NAAC
SOP.

Head Office : ADITYA ACADEMY, Srinagar, KAKINADA - 533 OC

Ph : 98660 76662, 98660 76663
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TODAY |

2.Kindly note that Link provided for the supporting
documents are not opening. please relook and provide
correct valid Link.

2. Valid Link for the supporting documents is
Provided

3.please provide Proof of constitution of Internal
committees / Grievances Committee formation / other
committees as per UGC norms.

3. Proof of constitution of Internal committees /
Grievances Committee  formation /  other
committees as per UGC norms is Provided.

4 Please provide regulations /norms of

UGC/SRA.

statutory

4. statutory regulations /norms of UGC/SRA is
provided.

5. please provide Minutes of the meetings / Report of
grievances from the concerned committee is essential.

5. Minutes of the meetings / Report of grievances
from the concerned committee is essential is
Provided.

6. kindly note that The mechanism of redressal should be
available as document and should be hosted in the HEI*'s
Website. The link of the same shall be provided to
validate the same.

6. The mechanism of redressal is available as
document and also hosted in the HEI“s Website.
The link of the same is provided

Head Office : ADITYA ACADEMY, Srinagar, KAKINADA - 533 0C

Ph : 98660 76662, 98660 76663
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5.1.4 The institution adopts the following for redressal of student grievances
including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies
2. Organisation wide awareness and undertakings on policies with zero tolerance
3. Mechanisms for submission of online/offline students’ grievances

4. Timely redressal of the grievances through appropriate committees

LIST OF DOCUMENTS UPLOADED

Particulars of Uploaded Documents

Link To verify & check all the uploaded
2 documents VIEW

Proof of constitution of Internal committees /
n Grievances Committee formation / other VIEW
committees as per UGC norms

3 Statutory regulations /norms of UGC/SRA VIEW
Minutes of the meetings / Report of grievances

4. from the concerned committee VIEW
The mechanism of redressal should be available

VIEW

o as document and should be hosted in the HEI*s
Website. The link of the same shall be provided
to validate the same.

Head Office : ADITYA ACADEMY, Srinagar, KAKINADA - 533 00

Ph : 98660 76662, 98660 76663



https://aditya.ac.in/adcgpt/assets/naac/5.1.4/5_1_4_MAIN%20_INDEX.pdf
https://aditya.ac.in/adcgpt/assets/naac/5.1.4/5_1_4%20Sub_main_index_3.pdf
https://aditya.ac.in/adcgpt/assets/naac/5.1.4/Committee_details.pdf
https://aditya.ac.in/adcgpt/assets/naac/5.1.4/trc.pdf
https://aditya.ac.in/adcgpt/assets/naac/5.1.4/mechanism.pdf

